
Bridging the Gap:
PSP and Issuer Collaboration 

for Payment Success

Matthew Baum, Checkout.com, Senior Manager, Financial Partnerships
Sarah Boehmer, SUPER.com , Senior Director

Aleksandra Lach, Capital One, Fraud Data Partnerships Business Manager

Your source for payments education



Speakers

2

Senior Manager, 
Financial Partnerships

Matthew Baum
Senior Director

Sarah Boehmer

Fraud Data Partnerships 
Business Manager

Aleksandra Lach



Key Takeaways 
1. Data Collaboration is Essential – It Starts With the Merchant

Merchants, PSPs, and issuers must share key data to reduce declines and 
improve performance.

1. Smarter Decline Handling Boosts Acceptance 
Understanding and acting on decline codes with intelligent retry logic can 
recover lost revenue – but don’t retry too much!

1. Enhanced Data Builds Trust & Reduces Fraud
High-quality, enriched data helps issuers approve more legitimate transactions 
and cut false declines.
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Thank you
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• Matthew Baum, Checkout.com, Senior Manager, Financial 
Partnerships

• Sarah Boehmer, SUPER.com, Senior Director
• Aleksandra Lach, Capital One, Fraud Data Partnerships 

Business Manager

• Don’t forget to submit your session evaluation!
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