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Instant payment characteristics
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• Only appear instant
• Funds provided before 

settlement

• Additional steps to 
transfer funds

• Potential fees, delays

FedNow Service Instant Payments

Settled in seconds

Available 24x7x365 Irrevocable & secure

Immediate funds 
availability

Credit push only

Data-rich messages

Faster Payments
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Endless use case possibilities
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Consumer to 
Business 
(e.g., Bill payment)

Me to me
(e.g., Investment 
Account Transfers)

Business to Business
(e.g., Vendor payment)

Business to Consumer
(e.g., Insurance 
Disbursement)

Person to Person
(e.g., Payments 
between friends/family)

Consumer to Financial 
Institution
(e.g., Loan repayment)
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The value of request for 
payment (RFP)
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• Create additional revenue 
streams

• Reduce costs

• Reduce customer inquiries

• Improve customer 
satisfaction

Financial institutions Businesses

• Automate and streamline 
billing processes to 
reduce errors and improve 
efficiency

• Gain confidence in funds 
availability

Consumers

• Take control of cash flow

• Have greater transparency 
in payment process

• Manage bills centrally 
through a financial 
institution’s digital 
channels
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Thank you

7

• Don’t forget to submit your session evaluation!
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